




PERFORMANCE MANAGEMENT
Manage and control employees� computer usage and plan network resources
accordingly to ensure company resources are effectively utilised.

Real-Time Screen Monitoring

Screen Snapshot Playback

Website Monitoring

Applications Management

Statistics Report



REAL-TIME SCREEN MONITORING

Real-time Screen Monitoring and Multi-Screen mode allows administrators to view all 
agents� screens in Real-time. 



SCREEN SNAPSHOT PLAYBACK

Snapshot Playback has the capacity to comprehensively playback recorded screen 
history for future analysis.



WEBSITE MONITORING

Records which websites are/were being browsed by staff and analyse corporate resource
usage.






































